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HORIZON POWER — DISCONNECTIONS 
402. Dr D.J. HONEY to the Minister for Energy: 
I refer to the minister’s response on Tuesday in question time regarding the hardship provisions offered by Synergy 
to customers in the south west interconnected system. Why did Horizon Power disconnect 606 regional electricity 
customers in July, which is 20 times the rate, on a per-customer basis, of Synergy’s 587 disconnections in the same 
month—the coldest and wettest month of the year? 
Mr W.J. JOHNSTON replied: 
Horizon Power manages its disconnections very carefully. Because it has advanced metering infrastructure, it can 
disconnect and reconnect a customer instantaneously. Although it does disconnect a high proportion of customers, 
it is able to reconnect them much faster. Because there is no advanced metering infrastructure in the south west 
interconnected system, there has to be physical disconnection, with an electrician going from Western Power to 
site. In addition to that, Horizon Power also has prepaid meters. There is a specific arrangement that was entered 
into under the former government that allows it to use prepaid meters. That is not available to Synergy. Those 
prepaid meters are in Indigenous communities. When a person does not top up their prepaid meter, it still means 
disconnection. The reason there is a higher rate is that they are completely different systems. 
In the south west interconnected system, Synergy is making a deliberate effort to work with customers to manage 
debts in a new and innovative way that I reported the other day. Unlike the member, I welcome Synergy’s work. 
I do not think it is—what was the word the member used on radio?—appalling. I cannot remember the exact word. 
Dr D.J. Honey: I said that you should care for people in need. 
Mr W.J. JOHNSTON: No; you said that it was appalling that the government was not sending debt collectors 
in to collect this money. You cannot have this both ways. There was an 82.6 per cent increase in the number of 
disconnections during the period of the previous government, so you cannot have it both ways in attacking us for 
being reasonable in the way in which Synergy behaves with its disconnection procedures. You have to choose 
one side of the street to walk on. You cannot continue to behave in this irresponsible manner. 
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